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WARRANTY
If you have a warranty concern, please DO NOT return your knife to the place of purchase.

All of KAI’s quality knives and housewares products are guaranteed for the lifetime of the original owner to be free of defects when 

received from the factory.  Any product we find to be defective in its original material, construction, or workmanship will be repaired or 

replaced with the same item or one of equal value at no charge.  Of course, normal wear, abuse such as using the knife as a substitute 

for other tools, or neglect are excluded from this non-transferable warranty. Please take a moment to register your purchase through the 

Warranty link on www.shuncutlery.com.  For complimentary sharpening or repairs, please fill out the warranty form at www.shuncutlery.

com or call 1-800-325-2891 and speak to our Warranty department.

LIABILITY DISCLAIMER
The purchase, use, and ownership of knives are subject to a wide variety of local laws and regulations. Certain knife styles, blade designs, 

and blade lengths are not allowed in specific areas. In light of recent events involving national security, knives may not be permitted in 

government buildings or on government property (such as court houses, federal offices, national monuments, and airports), and government 

officials may take the position that knives are “weapons” under applicable laws. Due to the complexity and constantly changing nature of 

these laws and regulations, it is impossible for Kai USA ltd., and Shun Cutlery to be aware of every restriction in every location in which our 

knives may be sold or carried. It is the responsibility of the buyer to investigate and comply with the laws and regulations that apply in his 

or her specific area. You, and not Kai USA ltd., are solely responsible for any claims resulting from violation of these laws and/or regulations.

WARNING! Knives are extremely sharp tools and should only be used with the utmost care and caution. Any use other than cutting is 

considered misuse and abuse and will void your warranty.


